Educational Technical Specialist
Are you wanting to work for an organization with a strong culture and 94th percentile employee engagement? If so, Bryan Health is an amazing place for an HR Professional to build a career.
The Education Technical Specialist is responsible for supporting functions of the Learning Management System including user set-up, security, system trouble, building and assignment of courses and producing reports.   This position also supports multimedia functions within the Bryan Health Education Department.
How will you qualify?
High School diploma or equivalency required.  Bachelor’s Degree preferred.  Minimum two (2) years of experience working with Learning Management Systems or related software required.  Minimum two (2) years of experience as a Training Administrator, HR Assistant or similar role.
· Excel experience is a MUST-sorting, filtering, functions, pivot tables, etc
· Experience with vendor/account/project management
· Excellent interpersonal and customer service skills.
· Strong ability to build rapport and create collaborative relationships
· Strong analytical and problem solving skills
What will you be doing with your time?
· *Troubleshoots and resolves Learning Management System (LMS) help desk tickets; escalates concerns with system functionality as needed.
· *Builds and manages new user accounts for contract positions, students, faculty and external vendors including set up, transfer and terminations. Communicates login details, mandatory training requirements and timelines. 
· *Builds and assigns all types of learning (online, instructor led, social, etc.) in the Learning Management System. 
· *Maintains training records (e.g., assignment groups, rosters and associated billing processes).
· *Responsible for creating reports for regulatory requirements and others as required; ensures data integrity of reports.
· *Manages orientation and new hire training enrollment processes, including assignment of eLearning.
· *Manages the annual scheduling of all internal training courses in the Learning Management System.
· *Instructs users in setting up and operating audio-visual, multimedia and video conferencing equipment in classrooms and conference rooms.
· Acts as a point of contact for leaders, participants and vendors for course enrollment and logistics. 



[bookmark: _GoBack] Great perks for you! 
• Attractive Compensation Package • Retirement Savings Account 401(k) with match • Paid Time Off   • Generous Health Benefits Package including medical, dental and vision • Pre-Tax Savings Plan • Short Term Disability • Long Term Disability • Employee Wellness Program, Plus so Much More!

